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COMMUNITY COMPLAINTS FORM:  MORANBAH NORTH MINE





Date of Complaint ___________________________ Time of Complaint _________________________


Name of Complainant _________________________________________________________________

Contact details (please tick your preferred method of contact) 

[bookmark: Check1]|_|  Daytime phone ____________________

|_|  Mobile phone   ____________________

|_|  E-mail address ___________________________________________________________________

|_|  Postal address ___________________________________________________________________

Nature and details of the complaint

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Resolution sought by the complainant

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Please return this form to us in one of the following ways:

E-mail: 		mnc.community@angloamerican.com.au
Post: 		Community at Moranbah PO Box 172, Moranbah, 4744
Fax: 		07 4968 8678
In person: 	Please deliver to the shop front or Moranbah North mine Administration Building  
Monday - Friday, between 8:00am and 4:00pm

Thank you for taking the time to submit your comments and feedback on our operations. Anglo American is committed to being the partner of choice for our local communities and we take all complaints from our stakeholders seriously. A representative from our company will contact you within five days of receiving your complaint to discuss the matter further.
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Real Mining. Real People. Real Difference.




